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Environmental and Energy Policy
The Corporation of Lloyd’s (Lloyd’s) recognises and accepts its responsibility to protect the
environment and prevent pollution arising from our activities, products and services in
accordance with all applicable environmental legislation and other requirements to which we
subscribe.
Lloyd’s approach to Environmental management is based on the key clauses of BS EN
ISO14001:2004 whereby emphasis is placed on:
4.2 Environmental Policy
4.3 Planning
4.4 Implementation and Operation
4.5 Checking
4.6 Management Review
Lloyd’s approach to Energy management is based on the key clauses of BS EN
ISO50001:2011 whereby emphasis is placed on:
4.2 Management Responsibility
4.3 Energy Policy
4.4 Energy Planning
4.5 Implementation and Operation
4.6 Checking
4.7 Management Review
Lloyd’s recognises the need to focus on continual improvement of our environmental and
energy management and performance. Our aim is to encourage a positive culture which
promotes sustainable business practices. To ensure this is achieved care for the
environment and improved energy performance is actively promoted throughout the
organisation through the provision of information, training, instruction and supervision.
Lloyd’s operates a ‘low blame’ culture whereby employees are openly encouraged to report
potential environmental and energy performance concerns without fear of reprisal to ensure
the root causes of environmental and energy incidents are identified thus enabling measures
to be put in place to eliminate their occurrence.
Emphasis is placed on effective management ensuring a systematic approach to the
identification of environmental aspects and impacts and energy usage and the allocation of
financial and physical resources to control them. In order to deliver these responsibilities
Lloyd’s undertakes to:
 Maintain a proactive approach to manage our significant aspects including setting
targets for improved waste and energy management within Lloyds;
 Ensure that aspects and impacts assessments are being carried out on an on-going
basis with employees participating in the process as appropriate.
 Provide sufficient information, instruction, training and supervision to enable
employees to prevent the occurrence of pollution incidents and achieve continual
improvement in environmental performance;
 Provide our stakeholders (e.g. Contractors, Market Participants, Tenants and
Visitors) with information instruction, training and supervision as appropriate to
prevent the occurrence of pollution incidents;
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 Undertake through the Environmental Working Group (EWG) to consult with
employees and stakeholders on issues relating to the environment and energy usage
and ensure access to competent advice;
 Ensure safe arrangements for the use, handling, storage and transport and disposal
of articles and substances;
 Ensure compliance with all relevant Environmental legislation and other requirements
associated with our UK and overseas operations;
 Arrange for the effective planning, organisation, control, monitoring and review of
preventive and corrective measures; and
 Commit to reporting on environmental and energy performance through the EWG.
The Chief Executive Officer (CEO) takes overall responsibility for the environment and
energy usage including the formulation, development and implementation of the
Environmental and Energy policy within Lloyd’s and requires the co-operation and support of
all managers, employees, tenants, contractors and visitors in its implementation. The CEO
will ensure that the Policy is reviewed periodically, at least every two years, to ensure that it
remains relevant and appropriate to the organisation.
This Policy will be communicated to all persons working under the control of the organisation
and will be made available to the public and other interested parties on request.

Inga Beale
Chief Executive Officer
1 November 2015
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