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FROM: Information Technology Group  
LOCATION:  ITG\86\G6 
EXTENSION: 5019 
DATE: 3rd September 2004 
REFERENCE: Y3384 
SUBJECT: LIN DR 2004 
SUBJECT AREA(S):  
ATTACHMENTS:  
ACTION POINTS: Inform Lloyd’s Customer Support Centre of your 

commitment to test by 10th September 
DEADLINE:  
 
LIN DR 2004 
  
LIN DR will be tested on: 
Saturday 25th and Sunday 26th September 2004 
  
We strongly recommend that all LIN DR connected customers take part and test their invocation 
plans at this time. 
 
We request that you inform Lloyd’s ITG Customer Support Centre of your commitment to test by 
Friday 10th September 2004.  The CSC operates Monday – Friday 08:00hrs to 18:00hrs and can be 
contacted on 020 7327 5333 or via email at ITGCustomerSupport@lloyds.com. 
 
Please note that there may also be some disruption to services for LIN customers who do not 
subscribe to the LIN DR service. 
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