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How to access Crystal =~

Request ac.ces.s to Lond S request access to Lloyd's applications —
applications

N\
7/

Choase the applications you need to access. < back

Your details Organisation details

Lloyd’s will review and User will receive an
grant/reject access* email to confirm access

\
\
7 7

*Access to Crystal+ is for Lloyd's market participants only; Lloyd's managing agents, Syndicates, Lloyd's registered brokers and coverholders.

© Lloyd’s 2026

[ @ Confirm Lloyd’s market participant type }

ovis
LLOYDS.

You will be asked for the following information.

For CrystalPlus you will need:

A response to your request usually takes 24 hours

Multi-Factor Authentication

Please note that Lloyd's uses Multi-Factor
Authentication (MFA) for all its applications and tools;
more information can be found here. If you are
experiencing any MFA access issues or no activation
link, please contact Lloyd’s Group Technology.



https://identity.lloyds.com/
https://identity.lloyds.com/
https://identity.lloyds.com/
https://identity.lloyds.com/
https://www.lloyds.com/mfa-enrolment/
https://myservice.lloyds.com/Incident_page_for_lloyds.do
https://myservice.lloyds.com/Incident_page_for_lloyds.do
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Crystal 4-Overview

Quick and easy access to global regulatory, compliance and tax information in one
single, intuitive platform, supporting our market in writing globally compliant business.

LLOYDS = Crystal+ Log out

Home  Risk Locator  Territory Manuals  Taxes  What's New (© Disclaimer

O Crystal+ is provided for general information purposes only. It is not intended to be a substitute for appropriate legal, tax or other professional advice and does not

constitute solicitation of business. For full terms of use, please click here.

Risk Locator Territory manuals Taxes

Assess your regulatory and tax risk Provides global regulatory and taxation Find global tax requirements applicable to
locations and Lloyd's authorisation status requirements applicable to Lloyd's Lloyd's underwriters and Lloyd's Europe
underwriters and Lloyd's Europe

See previous enquiries

Sxplore Tertony Mandals Sxplore Taxes

What's New
See all new

@ NEW - Belgium ® NEW - US - Indiana ® NEW - US - Wyoming

Please note that policies governed by Belgian law a new non-contractual Non-renewal of homeowners Exemption from surplus lines law
liability clause has been added to the LWR policies section updated section updated

Risk Locator

Assess your regulatory and tax
risk locations and Lloyd’s
authorisation status

Taxes

Find global tax requirements
applicable to Lloyd’s
underwriters and Lloyd’s
Europe

API Platform

Territory Manuals

Provides global regulatory
requirements applicable to
Lloyd’s underwriters and
Lloyd’s Europe

What’s New

View the latest content
updates from the territory
manuals

Connect to Crystal+ content directly through our APIs




How to use Crystal -

Assess your regulatory & tax risk locations, authorisation status and View new content that has been updated or added to the territory
view territory manuals manuals. Changes to tax content are also included here.

Risk Locator

Dashboard with saved . . . Toggle different views
. L Enter risk Answer questions, review results and i “ ’ ?
risks and ability to start q SO IT R EIRS search for territories,

. access further information new” changes
new enquiry g by dates or group

Easily navigate to the
territory manual

Risk Locatar

Territory Manuals

% View global regulatory requirements applicable to Lloyd's underwriters
and Lloyd's Europe

View Lloyd’s underwriters Expand sections,
Search for a territory } and Lloyd’s Europe filter and search

territory manuals content
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How to use our new tax dashboard

View global tax requirements applicable to Lloyd's underwriters and Lloyd's Europe

Select a territory from the territory lists or drop-down search box

When viewing a territory’s tax page, ensure you have selected the correct Lloyd’s
entity: Lloyd’s Europe for policies with a Lloyd’s Europe stamp or Lloyd’s
underwriters for policies with a syndicate stamp

Select the class of business you are interested in to view the applicable taxes. For
each rate, you can see the value, method of calculation, and any footnotes to
provide additional information about specific rates

For further details about how taxes are calculated and administered, select the
relevant tax type within the Tax Information section at the top of the page

To refine your search, use the filter panel to filter by class of business, or hide any
classes of business where no taxes apply (where applicable)

Use the ‘Share’ icon to copy the link to a territory taxes page, or share it with another

user in your organisation via email

LLOYDS = Crystal<-

Home Risk Locator Territory Manuals Taxes What's New

led to be a substitute for appropriate legal, tax or other pr

« Back rritory list

a Germany Taxes
Filters Lloyd's Europe
Lioyd's Entity
- Tax information
— Accident and health

Premium Tax

Personal accident insurance

Logout

G) Disclaimer

al advice and does not

Expand all
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Do you need help?

Crystal+ Market Support Portal

What can we help you with?

Requires identity account — same as Crystal+

User can check the status of the ticket

Knowledge articles — How to guides

Log a ticket

© Lloyd’s 2026

Crystal =-

Lloyd’s User Support

Requires identity account — same as
Crystal+

Problems accessing Lloyd’s applications
and services

User can check the status of the ticket

Log a ticket


https://myservice.lloyds.com/Incident_page_for_lloyds.do
https://myservice.lloyds.com/csm?id=llol_csm_index&service=crystalplus
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