Market Bulletin LLOYD’S

One Lime Street London EC3M 7HA

FROM: Sonja Fink, Controller of Agencies
Agency Department
LOCATION: 86/Room 209
EXTENSION: 5735
DATE: 17 December 2003
REFERENCE: Y 3216
SUBJECT: LLOYD'S AGENCIESIN INDONESIA, KOTA

KINABAL U, SANDAKAN, CAYENNE,
PARAMARIBO, RECIFE, RIO DE JANEIRO, RIO
GRANDE, SANTOS, HALM STAD,
GOTHENBURG, KARLSHAMN AND MALMO.
SUBJECT AREA(S):  None

ATTACHMENTS: None
ACTION POINTS: None
DEADLINE: None

LLOYD’SAGENCIESAT JAKARTA, MAKASSAR, MEDAN, PALEMBANG,
SEMARANG AND SURABAYA.

Please note that P.T.Superintending Company of Indonesia’s LIoyd's Agency appointments
at Makassar, Medan, Palembang, Semarang and Surabaya will terminate at the end of this
year and that with effect from 1 January, 2004, PT Carsurin will be the appointed Lloyd's
Agents for Indonesia.

Their full contact details are as follows:

P.T.Carsurin

Pekaka Building 7" Floor

J. Angkasa Blok B-9 Kav 6
Kota Baru Bandar Kamayoran

Jakarta 10720

Indonesia

Contact : Captain Irawan Alwi or Captain Sunardi Setiaharja
Telephone +62 21 6540425 or 6540393 or 6540417

Facsimile : +62 21 6540418

Mobile : +62 811 103513 — Capt. Setiaharja

Emall : carvp@cbn.net.id

Website : WWW.carsurin.com

Lloyd's is regulated by the Financial Services Authority



LLOYD'SAGENCIESAT KOTA KINABALU AND SANDAKAN.

Harrisons Trading (Sabah) Sdn., Bhd., the Lloyd’s Agents at Kota Kinabalu and Sandakan
have decided to amalgamate their existing two offices whichwill, with effect from 1%
January 2004 be administered from Kota Kinabalu.

As aresult the LIoyd' s Agency at Sandakan is now a Sub-Agent of Kota Kinabalu, and its
territory has been added to that of the Lloyd’'s Agency at Kota Kinabalu, whose full contact
details are as follows:

Harrisons Trading (Sabah) Sdn., Bhd.,
19 Jdlan Haji Saman.

(PO Box 10022)
88800 Kota Kinabalu
Maaysia
Contact : Mr Y ao Hock Guan or Mr Bonius Henry Sibit
Telephone (60) 88 215011 or 222110 or 221372
Facsimile : (60) 88 222457
Mobile : (60) 19 8513628 — Mr Y ap Hock Guan
(60) 19 8200564 — Mr Bonius Henry Sibit
After Hours (60) 88 269848 & 243859
Emall : htshi pkk @tm.net.my
Sub Agents  : LABUAN, SANDAKAN, LAHAD DATU and TAWAU.

LLOYD'SAGENCY AT CAYENNE.

With effect from 1 January, 2004, we have terminated the appointment of Mr Christian
Renaux, as the Lloyd’s Agent at Cayenne. We do not intend to appoint an Agent at Cayenne
at thistime. Should you require a surveyor in Cayenne or have any queries then please
contact the LIoyd's Agency Department for assistance

Lloyd’'s Agency Department
Room 209, Lloyd's

One Lime Street

LONDON EC3M 7HA.

Contact : Bob O’ Leary or Mike Joyce
Telephone +44 (0) 207 327 5500/5240
Facsimile : +44(0) 207 6777/5252

Email : mike.joyce@Illoyds.com / robert.o’leary@lloyds.com




LLOYD'SAGENCY AT PARAMARIBO.

With effect from 1 January, 2004, the appointment of Van Romondt Trading Company Ltd.,
asLloyd s Agents at Paramaribo will terminate. We do not intend to appoint an Agent at
Paramaribo at thistime. Should you require a survey or have any queries please contact the
Lloyd’'s Agency Department for assistance.

Lloyd s Agency Department
Room 209, Lloyd's
OneLine Street

LONDON EC3M 7HA.

Contact : Bob O'Leary or Mike Joyce

Telephone +44 (0) 207 327 5500/5240

Facsimile : +44(0) 207 6777/5252

Email : mike.joyce@Illoyds.com / robert.o’ leary@lloyds.com

LLOYD'SAGENCIES AT RECIFE AND RIO DE JANEIRO

We have terminated the appointment of Thom & Cia,, Ltda., as LIoyd' s Agentsin Recife.
With effect from 1% January 2004, the States of Alagoas, Pernambuco, Paraiba and Rio
Grande do Norte, Brazil, will be incorporated within the territory currently being
administered by the Lloyd' s Agents in Rio de Janeiro, viz. Inspect Consultoria Ltda.

Their full contact details are as follows;

Inspect Consultoria Ltda.,
Ave Rio Branco 37

Grupo 1902

Centro RIO DE JANEIRO
RJBRASIL CEP 20090-003

Contact : Mr M De Castro Monte Filho
Telephone : (55) 21 2263 3300 & 2263 9498
Facsimile : (55) 21 2253 9322

Mobile : (55) 24 99983705

After Hours (55) 24 2463 1086

E-mail : montelloydsrio@br.inter.net

Website : Www.monte-inspectrio.com.br



LLOYD'SAGENCIES AT RIO GRANDE AND SANTOS.

We have aso terminated the appointment of Mr. Richard Wigg, as LIoyd' s Agent in Rio
Grande. With effect from 1% January 2004, the State of Rio Grande do Sul will be
incorporated within the territory currently being administered by the Lloyd’s Agentsin
Santos, viz. Inspect Santos Consultoria e Peritagens Ltda.

Their full contact details are as follows:

Inspect Santos Consultoria e Peritagens Ltda.,
Av Conselheiro Nebias

340 Conj 61/62 Santos

11015-002 Santos SP

(P.O.Box 452 11001-970 SANTOS SP)

Contact : Mr P Machado or Mr A Corream

Telephone (55) 13 3234 5246

Facsimile : (55) 13 3235 2250

Mobile : (55) 13 9711 6850 — Paulo Machado
(55) 13 7850 5707 — Adelmar Correa

After Hours (55) 13 3222 2665 & 3234 6540

E- mall : inspect.sts.la@iron.com.br

Paul o@inspect.com.br

LLOYD'SAGENCIESAT HALMSTAD AND GOTHENBURG.

We have terminated the Lloyd's Agency appointment in Halmstad, Sweden. With effect from
1% January 2004, the Province of Halland south of aline from Ugglarp to Torup, and the
Province of Kronoberg west of arailway from Almhult to Lammhult will be incorporated
within the territory currently being administered by the Lloyd’s Agents at Gothenburg, viz.
Crawford & Co. (Sweden) AB. Their full contact details are as follows:

Crawford & Co. (Sweden) AB.,

Gruvgatan 35A
(PO box 9118)
S-400 93 Gothenburg
Contact : Mr H Solander or Mrs K Lundstrom
Telephone (46) 31 7093770 or 7093783 or 7093777
Facsimile : (46) 31 7093789
Mobile : (46) 708 552914 — Mr Sjolander

(46) 708 552910 — Mrs K Lundstrom
After Hours (46) 8 6576431
E-mail : henric.5 olander @crawfordandcompany.se

Website ) www.crawford-thg.com




LLOYD'SAGENCIESAT KARLSHAMN AND MALMO.

We have terminated the LIoyd’'s Agency appointment in Karlshamn, Sweden. With effect
from 1% January 2004, the Province of Blekinge and that part of the Province of Skane east of
the railway (exclusive) from Almhult to Hoor, and north of aline drawn from Raa to Ahus
(exclusive) will be incorporated within the territory currently being administered by the
Lloyd’'s Agents at Mamo, viz. Crawford & Co. (Sweden) AB. Their full contact details are
as follows:

Crawford & Co. (Sweden) AB.,

Lundavagen 52

SE-212 25 Mamo

Sweden

Contact : Mr C-J Kruuse af Verchou

Telephone (46) 40 6803383 or 6303380

Facsimile : (46) 40 6803389

Mobile : (46) 708 552918 — C.J.Kruuse af Verchou
After Hours (46) 42 261808

Email : carljohan.kruuse@crawfordandcompany.se
Website : www.crawford-thg.com

This market bulletin is being sent to all Managing Agents, Brokers, Underwriters and Market
Associations.

Controller of Agencies
Agency Department
http://www.lloydsagency.com




